
INFORMATION DOCUMENT REGARDING DATA PROCESSING –
DATA ACT

Brand: EcoFlow

EAN: 4895251643801

Product name: EcoFlow STREAM Pro 800W

• Data generated by the device:

Device Network Information:
Wi-Fi SSID
Wi-Fi signal strength
Bluetooth data
IP address
MAC address
Device Information:
Device name
Serial number
Operating system version information 
Device Data:
Electrical metrics: voltage, current, power, frequency
Battery metrics: state of charge (SoC), charging/discharging values
Environmental metrics: temperature readings from different
modules



• Data format:

Wi-Fi SSID  string
Wi-Fi signal strength  number
Bluetooth data  string
IP address  string
MAC address  string
Device Information
Device name  string
Serial number  string
Operating system version information  string
Electrical metrics (voltage, current, power, frequency)  number
Battery metrics (state of charge, charging/discharging values) 
number
Environmental metrics (temperature readings from different
modules)  number

• Estimated data size:

real-time

• Data is generated continuously and in real time:

5MB/per day

• Data storage location:

remote server

• Retention period on the remote server:

Cloud Server AWS EU, 15 years (if the user does not Delete account),
access via API

• Method of accessing the data/Method of downloading the
data/Method of deleting the data:

Access: Contact Privacy Team via email or check in the App/official
website
Download: Contact Privacy Teamvia email
Deletion: Contact Privacy Team via email



The information in this document is based exclusively on data provided by the

manufacturer. For further information, please contact support.en@ecoflow.com.


